REPUBLIC OF LEBANON e ALl A yggann

MINISTRY OF PUBLIC HEALTH Ed% Aol al Ao all 3 313Y)
The Director General

£ ‘_:Lb_,.i;.d\ ?s_)

g.-*“-'u—“
Hr R |
Ol (B daldl) clidinall il quila

i Slen Aniay Jlad) 1§ gua gal)

Walking aids, rollators frame. X-Fold Rollator

tAalially (faal jlgal)

- Walking aids, rollators frame. X-Fold Rollator
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Urgent Field Safety Notice

X-Fold Rollator
FSN WA018 16/08/13 '

Type of action : Backrest Replacement

Date: 16 Aug 2013

Attention: Drive Medical Stockists

Details on affected devices:

WAO018 (X-Fold Rollator — pictured right)

Batch 29486 with serial numbers: 26121200401 TO 2G121200600
Batch 29763 with serial numbers: 2G121200001 TO 2G121200100

Dispatched from Feb 2013 to Aug 2013

Description of the problem:

The backrest on the above batches has an exposed plastic
section on both the front and rear of the backrest (arrowed
left).

If this section is bent or flexed repeatedly then it can break
resulting in the backrest failing.

This could cause user injury.

This backrest design has only been fitted to rollators in the
serial number series above and other X-Fold rollators are
unaffected.

Advise on action to be taken by the dealer / user:

Drive Medical dealers should contact their customers with this information.

Affected backrests should be taken out of service and the serial numbers recorded on the sheet overieaf.
The feedback sheet should be completed and sent back to Drive Medical who will issue replacement
backrest(s). Upon receipt of the replacement part(s), the backrest should be installed and the faulty backrest
disposed off.

Transmission of this Field Safety Notice: (if appropriate)

Distributed to Drive Medical Stockists and Issuers who have sold the rollators.




Contact reference person:
Paul Kendall

Drive Medical Ltd,

Ainley's Industrial Estate,

Elland, West Yorkshire HX5 9JP.

The undersign confirms that this notice has been notified the appropriate Regulatory Agency
P Kendall




